TERMS & CONDITIONS
The websites www.harriethadﬁeld.com and www.harrymakesitup.com (hereina9er collec:vely “Website”) and any
content therein (deﬁned below) is owned and operated by Harriet Hadﬁeld, a California Sole Proprietor (hereina9er
“we” “us” “our”). Please read all Terms & Condi:ons before using our Website - by visi:ng and using this Website,
you (hereina9er “visitor” “you” “your”) are consen:ng that you have read these Terms & Condi:ons, and agree to be
bound by them.
Use of Website
A. To access or use our Website, you must be 18 years or older and have the requisite mental capacity to enter
into these Terms & Condi:ons. By using this Website, you represent that you are at least 18 years of age and
agree to be bound by these terms & condi:ons, or, if between the ages of 13 and 18, are viewing website
with the permission and supervision or a parent or guardian who agrees to be bound by these terms and
condi:ons. Any use of this website by anyone under 18 cons:tutes an unauthorized use and a viola:on of
these terms and condi:ons; we do not authorize use of this Website by anyone under 18.
B. Please note these Terms & Condi:ons may be subject to changes or updates at any :me, and Website may
not provide no:ce of such changes or updates. We reserve our right to make any changes or updates at any
:me, and the burden is on the user to rou:nely check these Terms & Condi:ons for updates. By con:nuing
to use our Website and the content we produce, you conﬁrm you agree to be bound by the Terms &
Condi:ons as they appear, whether or not you have read them. If you are not in agreement with these Terms
& Condi:ons, please do not use our Website or any of the Content that appears thereon.
C. If you join our community through one of our online courses, you will also enter into one or more separate
agreements with us, and are subject to the terms outlined in the Terms of Use associated with the program
purchased, which shall prevail in the event of a conﬂict or issue. All online purchases through us carry
addi:onal Terms of Use rela:ng to the product being purchased, with your purchase of the product or
service cons:tu:ng acceptance and agreement to adhere to these addi:onal terms.
Intellectual Property Rights
A. This website contains original work that has been created with crea:vity, originality, dedica:on, care, detail,
planning, and crea:ve thinking. This collec:on of work is considered intellectual property created and owned
by Harriet Hadﬁeld and is protected under Federal Intellectual Property Laws, which prevents unauthorized
use of our materials. These materials may include, but are not limited to: trademarked and copyrighted
material, as well as any and all original works on our Website and within the content provided, including but
not limited to website design, layout, photographs, graphics, words, content, informa:on, documents, data,
our logo, artwork, color scheme, branding and/or placement of same on Website, to the extent protectable,
and any and all other informa:on accessible through this Website, which cons:tutes proprietary
informa:on. This protec:on also includes any and all content that appears on the Website, including blog
posts, program names, and any other text whether or not authored by us. All proprietary informa:on and
content hereina9er iden:ﬁed as (“Content”).
B. You understand and acknowledge you will likely be in viola:on of these Intellectual Property laws should you
copy, repost, alter, publish, sell, assist others in selling, manipulate, distribute, or in any way exploit any of
the content or intellectual property on the Website, without our express wri[en consent. If such behavior is
discovered or suspected, we reserve the right to immediately revoke your access to our Website, as well as
any program or materials you may have purchased, without refund, and reserve the right to prosecute any
ac:onable infringement or misuse to the full extent of the law.
C. Licensee / Licensor Rights: Our Limited License to You
a. Your ability to view Content on our Website grants you a limited, revocable, non-transferrable license
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to use the informa:on available to you for your personal, non-commercial use only. Should you
decide to purchase a product, package, or service from our Website, you will also be granted a
limited license to use the informa:on contained therein, as outlined in the Terms of Use or Client
Agreement associated with each product or service available for purchase.
b. As a licensee, you understand and agree that you will not: (i) Copy, edit, distribute, duplicate or
steal any informa:on on our Website, or any Content therein, including that which has been posted
by a third party, whether or not you have purchased the informa:on; (ii) use, post, distribute, copy,
steal or otherwise use any por:on of our Website, including content or products, without express,
wri[en permission provided by Harriet Hadﬁeld and understand that any such use may cons:tute
infringement, which may give rise to a cause of ac:on against you; (iii) hold any of our Content out to
be your own, and understand that doing so cons:tutes stealing and is a viola:on of our intellectual
property rights; (iv) share purchased materials, informa:on, content with others who have not
purchased them; (v) use any por:on of our Website, including all Content, informa:on, and
purchased materials, in any commercial manner such that you make, may make, or intend to make a
proﬁt from it. You further acknowledge and understand that any such ac:ons including but not
limited to those outlined above will likely cons:tutes infringement and/or the9 of our work, and a
viola:on of these Terms and Condi:ons and United States Federal laws, and we reserve the right to
prosecute this infringement to the full extent of the law. Any requests for wri[en permission to use
any content posted on our Website shall be made before you wish to use any such content, and may
be made by sending an email with your wri[en request to harriet@harriethadﬁeld.com

D. Licensee / Licensor Rights: Your License to Us
a. You may be able to post your original content to our Website, including but not limited to blog
comments, tes:monials, or photos. You may also have the opportunity to respond to generated
emails with comments or feedback, comment on a social media live stream, webinar, or any other
medium where content is distributed in a manner that allows for par:cipa:on or feedback. By
pos:ng any sort of informa:on, you represent you are the owner of anything you post, and are at
least 18 years of age. If between the ages of 13 and 18, you conﬁrm you are pos:ng with permission
and supervision of a parent or guardian who is over 18 who agrees to accept responsibility for your
ac:ons.
b. When you submit or post any such informa:on, you also agree and understand that you are
assigning and/or licensing us and anyone else authorized by us, the irrevocable, unlimited, royaltyfree, perpetual, non-exclusive, unrestric:ve, worldwide license to use, distribute, sell, copy, edit,
exploit, or otherwise publicly disseminate any informa:on or content you post, in whole or in part,
with or without iden:fying you as the author of the original post or comment. If we so choose to
iden:fy you, you also grant us the right to iden:fy you as the author of any comments, posts, or the
like by name, email address, screen name, or any other reasonable manner of iden:ﬁca:on.
c. You agree you are wholly assigning any intellectual property ownership rights to us by your ac:on
and decision to post on our Website, or otherwise provide us with content, with access to our
Website cons:tu:ng good and valuable considera:on in exchange for these intellectual property
rights. You understand that should any of your comments or posts be used, in whole or in part, you
are not en:tled to any payment and will not request any form of payment or favorable treatment in
return.
d. TesLmonials: Our Website may feature tes:monials from clients, in order to provide readers with
comments, feedback, and informa:on from others’ experiences with our services, website and
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products. While all informa:on, photos, and quotes used are from actual clients, sharing their real,
honest opinions of our website and services, these tes:monials are not to be considered as a
guarantee that current or future clients will experience the same results, or a guarantee that all
clients will have the same experience. You understand and agree that by reading a featured
tes:monial on our Website, you do not necessarily expect the same results, and understand this
informa:on is not a guarantee. You also understand and agree that the individuals featured may
have diﬀerent businesses, clientele, backgrounds, and goals, and what worked for them may not
work for you; you agree to use common sense, and consult your accountant, physician, or any other
relevant professional before beginning any program we oﬀer, and/or before implemen:ng any
informa:on found on Website.
Your Conduct
A. Should you choose to post anything on our Website, social media pages, webinars, or otherwise, you are
hereby agreeing and acknowledging you will not post anything that could harm us or another user, or include
anything defamatory, harmful, huraul, or otherwise upsebng. You understand that if you make the decision
to post content that cons:tutes cyber bulling, your comments will be removed immediately, and we reserve
our right to take ac:on against you to the full extent of applicable laws.
B. You may use our Website for lawful purposes only, and agree you will not post, comment, or otherwise
transmit any content which infringes the rights of another, and agree to hold us harmless should you do so.
You also agree and understand you are not to post any content which would cons:tute a criminal oﬀense,
use the Website or content for fraudulent or unlawful purposes, create civil liability, is repugnant, cons:tutes
a viola:on of another’s intellectual property rights, is vulgar or obscene in any way, or is otherwise
objec:onable. You agree that we are the sole decider in whether content you post is objec:onable, and have
the unilateral right to remove any content you post, without explana:on or ramiﬁca:ons. You also
understand that we may be obligated to take further legal ac:on, based upon informa:on you post, and
reserve our right to do so. Should a third party choose to take legal ac:on against you, as a result of
something you posted on our Website, you agree to hold us harmless and fully indemnify us of any legal
ramiﬁca:ons or ac:ons.
Use of Free Materials or Content
A. At :mes you may be oﬀered a free download or printable, as a gi9 or opt-in oﬀer, in exchange for your name
and email address. Should you choose to download or print this material, you understand this is to be used
for your personal, non-commercial use only, and is not to be copied, edited, distributed, or otherwise shared
in any way other than in its original form. Should you choose to share the material, you agree and
understand that you will provide Harriet Hadﬁeld credit, will not hold the material to be your own, or
otherwise a[empt to make any sort of gain (ﬁnancial or otherwise), from our materials.
Disclaimer
A. The purpose of this Website is solely to provide educa:onal informa:on to those wishing to view it. Any
Content on this Website, or Content you receive because of your decision to opt-in to our email list has been
created solely for educa:onal and informa:onal purposes. We cannot and do not guarantee any type of
speciﬁc results, outcomes, changes, or gains through use of our Website, programs, or packages contained
therein, whether legal, ﬁnancial, medical, or otherwise, nor are we making any guarantees regarding the
success of your business, career, makeup success, or any results stemming therefrom. You understand and
agree to this, and acknowledge that your use of any informa:on contained herein is purely voluntary.
B. You also understand and acknowledge that we are not doctors, lawyers, therapists, accountants, nurses,
counselors or any other medical professional, nor do we hold ourselves out to be. Nothing contained on this
Website or within any product or service found herein is intended to take the place of a consulta:on with

3

any such professional.
C. You understand and agree that our Website and the Content and Products produced are not to be relied
upon in any way as medical, legal, ﬁnancial, or business advice. Nothing on this Website, in our products, nor
anything distributed via email is intended to take the place of professional advice received via a consulta:on
with a doctor, nurse, lawyer, accountant, therapist, ﬁnancial advisor, business consultant, or other expert
regarding the details of your speciﬁc business or life. You are encouraged to consult with your own
professionals for any ques:ons you may have regarding your par:cular business or situa:on regarding legal,
business, medical, or ﬁnancial ques:ons, or any similar professional that may address your own individual
situa:on.
D. Your decision to visit our Website, use informa:on contained herein, and purchase products we oﬀer is
purely voluntary, and you understand we are not responsible or liable for any harm or damage to you or your
business resul:ng from direct or indirect use of materials or content contained on our Website. You agree to
hold Harriet Hadﬁeld harmless from any damages directly or indirectly resul:ng from your use of Content or
products/services on our Website or distributed through email, and agree you will not make any claims
against us or the company herein.
Technology Disclaimer
A. By using our Website, you understand and agree that Harriet Hadﬁeld makes no guarantees or warran:es
regarding the condi:on of Website, including func:onality, existence of viruses or other components that
may harm users’ computers, uninterrupted use, constant access and availability, and the like.
B. We will make every eﬀort to make our Website available to you at all :mes; however, from :me to :me the
Website may be down for maintenance, repairs, as a result of “crashing” or overuse, or any other reason,
known or unknown to you, and you agree and understand that this may occur without explana:on. Should
this occur, you understand, agree, and acknowledge we are not liable for any damages, losses, interrup:on in
your business, or other inconvenience sustained by you as a direct or indirect result of the unavailability of
our Website. We do not owe you an explana:on, refund, or any reimbursement, nor do we have any
obliga:on to you to con:nue running our Website, and you agree to simply check our Website at a later date
to conﬁrm when it has been relaunched.
C. We may also make the unilateral decision to change or discon:nue all or part of our Website, its Content, or
any por:on thereof without no:ce before or a9er, and such Content may therea9er be unavailable. The
Website and any and all content and products made available are oﬀered on an “as is” basis, with no
addi:onal a[achment or warran:es therein. You understand and agree we are not obligated to you to
con:nue running all or part of our Website or any content therein, or any par:cular products being oﬀered
for sale, nor shall we be liable for any harm to your business or personal self as a direct or indirect result of a
decision to alter, remove, or change Content without no:ce.
InformaLon You Provide
A. In order to gain access to our email list, you may be required to provide informa:on about yourself, including
your name, email address, and other personal informa:on. In order to purchase products or services, you
will also be required to submit payment informa:on and a billing address, and may be asked to create a
username and password to gain access to your purchased materials. Please note you are responsible for
keeping track of your username and password, and understand that you bear the consequences should you
choose to share this conﬁden:al informa:on with anyone.
B. You acknowledge and understand that any informa:on provided to us is done so on a purely voluntary basis.
By choosing to provide us with this informa:on, you agree and represent that any informa:on provided to us
through the Website or a third-party payment processor will be accurate and current, and belong to you. You
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understand you may not hold yourself out as someone else or use anyone else’s informa:on, and agree to
bear the consequences should you use anyone else’s informa:on as your own.
C. You also agree that you are to remain ﬁnancially responsible for any purchases made through our Website by
you, or by another person ac:ng on your behalf, regardless of the informa:on provided at checkout. Should
informa:on become available at a later date conﬁrming you performed unauthorized use of a credit card or
other payment informa:on belonging to someone other than yourself, you understand and agree that you
alone remain ﬁnancially responsible for purchases made through our Website.
Online Purchases
A. You understand that should you elect to make a payment through our website, informa:on obtained during
your purchase, including name, address, credit card informa:on, method of payment, billing informa:on,
and other personally iden:ﬁable informa:on may be collected by us, as well as our payment processing
company.
B. You also understand and agree that any informa:on provided by you is true and accurate, to be relied upon
by us and our team in processing payment and delivering our products to you. Should your payment fail to
process, we reserve the right to withhold the purchased product from you unless and un:l payment is
properly rendered.
C. LimitaLons of Liability: We will take reasonable precau:ons and measures to keep this informa:on private.
While we will a[empt to monitor and resist any third party hacking or third party ability to gain access to
conﬁden:al informa:on held by us, you agree and understand we are not liable for any unauthorized access
to or use of your informa:on or property, regardless of negligence, failures, tort, breach of implied or express
contract, or any other causes of ac:on or legal theories of liability, even if such theories could have been
foreseeable or preventable, or if we were made aware of such a possibility. Our limita:ons of liability extend
to the fullest possible extent permi[ed by law, and in no event shall total liability exceed $500 to any one
person or collec:ve plain:ﬀs.
D. You also acknowledge and agree that we have no responsibility or liability for policies of third-party payment
processing companies we select and use to facilitate purchases through our Website. When you make a
purchase on our Website, please note you may also be subject to the terms and condi:ons, policies, and/or
guidelines of the payment processing company, in addi:on to ours. For more informa:on, we encourage you
to visit the website of the payment processing company, and read their policies and terms and condi:ons as
well. You agree to release us as well as the payment processing company we choose from any damages you
incur as a result of this process, and agree not to ﬁle or assert any claims against us or the payment
processing company arising from your purchase of a product through our Website.
IndemniﬁcaLon
A. You agree at all :mes to defend, fully indemnify and hold Harriet Hadﬁeld and any aﬃliates, agents, team
members or other party associated with us from any causes of ac:on, damages, losses, costs, expenses
incurred as a result of your use of our Website or any products or services contained therein, as well as any
third party claims of any kind (including a[orney’s fees) arising from your ac:ons in rela:on to our Website
or any breach by you of any such condi:ons outlined herein. Should we be required to defend ourselves in
any ac:on directly or indirectly involving you, or an ac:on where we decide your par:cipa:on or assistance
would beneﬁt our defense, you agree to par:cipate and provide any evidence, documents, tes:mony, or
other informa:on deemed useful by us, free of charge.
B. We will a[empt to monitor any comments and posts made by third par:es and users as o9en as possible.
Should you, as a user of our Website, see anything objec:onable or oﬀensive posted by a third party, you
agree to (1) no:fy us of the material, and (2) agree not to take any ac:on against us based upon the content

5

posted by the third party. You understand we cannot be responsible for material posted by a user without
our control, and agree to release us of any and all claims arising therefrom.
C. Should you choose to u:lize informa:on oﬀered on our website, whether free or for purchase, you
understand that we are not liable to any party, for any damages – whether direct, indirect, consequen:al,
foreseeable, incidental or otherwise – stemming or perceived to stem from use of or reliance upon any
informa:on contained or found on our Website, or from products or services purchased therefrom. You also
understand and agree that we are not liable for any damages incurring as a result of your reliance or use of
informa:on on our Website wri[en by a third party, whether endorsed or not by us, and you agree to release
us from any and all claims stemming from, or perceived to stem from, reliance on informa:on contained on
our Website.
LimitaLon of Liability
A. You understand and agree that the informaLon oﬀered via Website is general informaLon that may not be
suitable for all persons, businesses, locaLons, countries, or persons in speciﬁc situaLons. You understand
that your decision to use any informaLon or purchase any products or services oﬀered on our Website is
purely voluntary. Should you choose to purchase products or services via our Website, you understand and
agree that we may not know your personal and speciﬁc situaLon in full, and have no way of knowing of a
program’s speciﬁc applicability to your life or business. You agree and understand you will hold us
harmless from any direct or indirect, perceived or actual damages or harm to your person or business as a
result of choosing to uLlize informaLon found on or purchased from our Website. We are not responsible
for any result stemming from your decision to use informaLon provided by us, nor are we responsible for
your mental or physical health, income, ﬁnances, earnings, business, clientele, client base, or any other
result, and you agree we are not liable for any such damages or losses incurring therefrom.
B. You understand and agree that Harriet Hadﬁeld is not to be held liable for any type of direct or indirect
damages arising out of your use of our Website, any informa:on contained herein, any injuries sustained or
medical ailments that arose as a direct or indirect cause of implemen:ng informa:on found on Website, or
any products or services purchased therefrom, including but not limited to general, speciﬁc, incidental,
consequen:al, puni:ve, or special damages. You also agree that we are not liable or responsible in any way
for any loss incurred by you or your business, including revenues, clients, business, goodwill, income,
an:cipated income, predicted income, sales numbers, loss of a sale, data, nor any computer failure,
computer virus obtained by use of our Website, technical glitch or failure, defect or delay, or any other
similar issue. You agree that your decision to use our Website is wholly at your own risk and voluntarily
chosen by you, and any ramiﬁca:ons resul:ng therefrom are yours alone.
C. You also understand and agree that we make no warran:es, express or implied, and hereby renounce any
such warran:es, guarantees, or representa:ons with respect to any por:on of our Website, the content
herein, content distributed through email lists, social media, via webinars, or that which is made available
through purchase via our membership site. By use of the Website, you agree and understand that use of
content and informa:on found herein is to be used at your own risk, with no guarantees, representa:ons, or
warran:es regarding ﬁtness for par:cular purpose, accuracy, or otherwise.
Release of Claims
A. You also agree that under no circumstances will we be liable to any party for any type of damages resul:ng
or claiming to result from any use of or reliance on our Website or any informa:on or Content found therein,
and you hereby release us from any and all claims whether known now or discovered in the future.
TerminaLon
A. You agree and understand we have the right to refuse or immediately terminate your access to our Website
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at any :me, for any reason, with or without no:ce. Should this occur, we do not owe you an explana:on, nor
is this decision subject to any appeals or legal ac:on. If you made any purchases and we determine you are
en:tled to receive or allowed con:nued use of the purchased informa:on, we will make this informa:on
available to you in a way we see ﬁt, which you agree will be sa:sfactory to you.
Dispute ResoluLon
A. These Terms and Condi:ons shall be governed by the laws of the state of California. Should any dispute arise,
you agree to resolve any claim or controversy arising out of or rela:ng to these Terms and Condi:ons by
Arbitra:on and/or a suitable Alterna:ve Dispute Resolu:on in Los Angeles, California, regardless of your
loca:on, and agree to be bound by the decision(s) of the selected Mediator. You also agree to par:cipate in
good faith in the media:on process, with failure to do so crea:ng our right to pursue any other available
legal remedies, including but not limited to alternate forms of dispute resolu:on or li:ga:on.
B. Should an arbitrator determine any por:on of these Terms and Condi:ons is invalid or otherwise
unenforceable, you agree all remaining por:ons of these Terms and Condi:ons shall remain valid and
unaﬀected by the removal of any por:on of these Terms and Condi:ons.
C. These Terms and Condi:ons cons:tute the en:re agreement between us with respect to your use of our
Website, content, and products, and supersedes any other agreement, with the excep:on of any separate
agreements, including Terms of Use, entered into by virtue of your decision to purchase any products
available on our Website. Nothing on our Website nor any communica:ons between us is to be construed as
a waiver of any of the above, nor shall we have waived any por:on of these Terms and Condi:ons absent
express, wri[en informa:on by us expressly sta:ng otherwise.

Should you have any ques:ons with respect to any of the foregoing, please contact us at
harriet@harriethadﬁeld.com
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